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Day 2: 13 August 2020 (SESSION D1 & SESSION D2) 
 

1400 – 1600 
 
 

Parallel Session D 
Session Chair: Dr. Ng Keng Yap 
 
Track: AIIM- Session D1 
 

1400 – 1415 PID-38 Extended User Experience Model to Support Web Accessibility and Emotional Qualities Among Visually 
Impaired Users 

1415 – 1430 PID-46 Climate Change: Climate Literacy and Response Among USM Students 
1430 – 1445 PID-50 An Enhanced Model For E-Service Quality of Mobile Banking 
1445 – 1500 PID-70 Conceptual Framework of kXpert: Knowledge-based Information Retrieval for Expert Profiling 
1500 – 1515 PID-09 Fuzzy-Based Trust Model to Evaluate Customer Trust towards Online SNSs Sellers 
1515 – 1530 PID-68 Classifying Social Commerce Features Toward Improving A Social Commerce Website 

1530 – 1545 PID-39 Leveraging Enterprise Architecture for Digital Transformation Adaptation Challenges in Higher Education 
Institutions 

1545- 1600 PID-55 Tina: Empowerment Based Design for Domestic Violence Survivors Mobile Application 
 
 

 Session Chair: Dr. Mohd Hafeez bin Osman  
 
Track: ITSIS- Session D2 
 

1400 – 1415 PID-40 Enhancing The Transparency of Student Merit System Using QR Code Technology: A Smart Campus 
Initiative  

1415 – 1430 PID-48 An Approach for Selecting The Suitable Requirement Elicitation Technique 
1430 – 1445 PID-52 The Study of Digital Identity of Mobile Users Based on Android Dataset 
1445 – 1500 PID-60 Towards Adopting Software Quality Assurance in Agile Development Methodology 
1500 – 1515 PID-65 Code Analysis Tool to Detect Extract Class Refactoring Activity In VB.NET Classes  
1515 – 1530 PID-74 Non-Functional Requirement Detection Using Machine Learning  
1530 – 1545 PID-51 nCODET: A Tool for Novice Developer to Detect Untestable Code 

1545 - 1600 PID-25 Using Computer Game-Based Student Response Systems to Enhance Japanese Students’ English 
Language Experience Closing and Best Paper Award Announcement 
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