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CHAPTER 1
OPTIMISING HRM FOR JOB SATISFACTION IN PUBLIC LIBRARIES: INSIGHTS FROM NORTHERN MALAYSIA
Che Supian Mohamad Nor1, Baskaran Subramaniam1, Ramesh Kumar Moona Haji Mohamed3 
1Faculty of Business, UNITAR International University, 47301 Petaling Jaya, Malaysia School of Management, Universiti Sains Malaysia, Pulau Pinang, Malaysia


INTRODUCTION
Human Resource Management (HRM) practices play a crucial role in shaping the effectiveness and success of organisations, including public sector institutions like libraries. These practices significantly affect various outcomes, such as employee performance, job satisfaction, service quality, and staff retention (Hameed & Waheed, 2011; Hossain, 2019).
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HRM Practice	Mean	Standard
Deviation

Correlation with
Job Satisfaction

	Training and Development
	3.98
	0.76
	0.673

	
Rewards and Recognition
	
3.52
	
0.82
	
0.541

	


Table 1.2 [Caption]
	
	
	
	

	Predictor Variable
	B
	SE
	β
	t

	Training and Development
	0.42
	0.08
	0.45
	5.25

	Rewards and Recognition
	0.25
	0.07
	0.30
	3.57

	Performance Appraisal
	0.19
	0.09
	0.21
	2.11
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Figure 1.1 [Caption]
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This study confirms that Human Resource Management (HRM) practices play a crucial role in enhancing job satisfaction among public library employees in Northern Malaysia. The high mean scores for training and development emphasise the importance of professional growth opportunities, which aligns with previous research indicating that continuous training improves job satisfaction (Noe et al., 2021).
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